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1. Tromso, Norway

1) Skansen Medical Office(Skansen legegruppekontor) (Dr. Nils Kolstrup)

2) Department of General Practice, University of Tromso (Dr. Nils Kolstrup)

3) Department of health and social services, Municipality of Tromso ( Mr. Jon
Erling Solheim)

4) Tromso Office of National Insurance Adminstration(Trygdeetaten) ( Ms. Katerine
Hansen)

5) Karlsoy Medical Office( Kommunelege ) ( Dr. Franco Marci 5 3¢1)

2. Oslo, Norway

1) The central outpatient clinic of Oslo( Oslo kommunale legevakten) (Dr. Tori
Flaatten Halvorsen)

2) Linde Medical Office(Linde legegruppe) (Dr. Bente Thorsen)

3) Department of health and social security(Sosial-og helsedepertmementet) ( Liv
Bagstevold<Adviser>, Per Gunnar Dahl<Higher Executive Officer> and Heidemarie
Nordahl<lawyer> )

4) Central unit of National Insurance Administration ( Mr. Ole Grannes and Ms.

Maria Beitmann)

3. Copenhagen, Denmark

1) Department of General Practice, Panum Institute, University of Copenhagen (
Prof. John Sahl Anderson)



Regular GP Scheme(Fastlegeordningen) in Norway
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- The Regular General Practitioner(©]3} RGP) Reform< general practitioner service
o AMzxAS E3EH A HFAE(municipality)® EE FWlo] RGPY medical practice©l
e}

TH5E F UES sk HEALY Ads ARE =

- olE ¢ AWAF-= FEI 9 JAIE FHEA o5 RGP contractE AZ2E

: xw-q FAGNE ART FoA dpot B WAL T AR A5 ATAL A

¢

Pl od Ao wola, SA-BA #AY A£4S ol
2 W A FESok SstE ol

& gaketa, dHgel 4AA WaE FA4 A4 ow

(e}

X

TR 3}% A
2) RGP A X3}ol|A 3x}e] AT

@® The Right to Register
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@® The Right to Change RGP
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RGP 718 o4 RGP 718 ol & Source of financing

practice allowance(37%) ————————- > capitation(30%6) Municipality
) ) National Insurance
fee for service @ -————————- > fee for service(35%) . .
Adminstration
consultation fee @~ -————————- > consultation fee(35%) Patient

- N2 municipality®] W& FEe FAske] AA A of 30% FEutS FEa)
HE, AAEGe AQE oA ANE o]Fd Z Wt glom, fee for serviced fee
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@® Government Control of the Distribution of New Practice Licences
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@® Incentive measures to attract doctors to the outlying districts

- compulsory practice period ©F& 3t MEE A} A9A o ZFHEE A 2E
ALE FH3E] fdl Tt JQAE BIE AFHIL A (dE 5o Z4lo] A A= 3d



& SRS NAD FEFE ATHT AAD)

1) Municipal Health Services Act9 AR

- 1984 Municipal Health Services ActE AAsto] 1xFe] 8 H] 2o tjdt FQ 78 o]
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- RGP A%+ 20009 49 149 Municipal Health Service Act®] 7MAS Ea) =< 2
AL Pe. S AAE Y8 Regulation relating to a Municipal Regular General
Practitioner Scheme©°l] 735 o] 5.

- RGP 7}8& 19843 A% Municipal Health Services Act®] AL =937 93
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Research, SINTEF Norwegian Institute for Hospital Research & 57§ A4l 2]&] o]
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1) Heen H, Johnsen E, Mo TO. Forsok med fastlegeording. Evaluering av et forsok i fire
kommuner. AFIs Rapportserie nr./96. 1996.
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2) Iversen T, Luras H. Forsok Med Fastlegeordning. Okonomievaluering av
forsokskommunene. DET MEDISINSKE FAKULTET UNIVERSITET I OSLO. 1996
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@ 1992-19954W &<t ZHAMZF 7hseh A 7Hgele] A5e 18% SUFsGle. EE tE
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7hgele]l A5 grES AVVF F45 Ftelod, f2E A7) o9 thE 28Rl
g3k des & T As
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O 2% Zhs 4FE wE e o He
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o o
S A,

4
32 o

3) AWALY ol

- AIHALY O]—ﬁr‘ﬂ 19974 Storting®l Al o]e] tig EEo] A, RGP Ax+ o]t &
H ol 7t 4 (The Norwegian Association of Local and Regional Authorities, the
Municipality of Oslo and the Norwegian Medical Association)ell &3] wrEoj#jof 3kt}
= dFo] o]FojH e, ob&e] ABAHI =S dAuE FERAWRE ofyTt AREA<Ql general
medical servicesol tst AET} A o]Foxof strfal =2 H . o= v o B
E 2 Fo A wHEH consultation paperd? T8 SIFAL. o] HolHo|AE RGP /HE Y
WOl Yol =83 49 9A}7}F public medical duties®} general medical services® t&

178 Fadol At Ao FRHYS

- 1998\ consultation paper”} A& 1999 =3 propositione] AEFH+E= 7|7+ T
Qte] 8 AA

* RGPE 714 A3
* TF2 municipality©l 7% ‘6‘} RGP9] A8 7}54

v o] B amd] xgE BAe] 4

A} RE ) ABARI Sl AAE FAlel Bl A
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* newly qualified doctor® compulsory practice period 7]7tell 3tk RGPS F-H-3}
Ask

# social medical workel]l 3 RGPe dF+H3 A3t
* 9 public medical work <-FA|Zt o3k RGP dFF3 Hsh

- 19974 12¢€ HAEXH Yo RGP project organization®] W&o % 2.

3) consultation paper&t &o] IOlE, GH7} oY ol BAXEANA AH g diF JAS
=71 918 e EAY. AEAFRE EYR HFoS TEY Proposition?] FE]R T3] A
=384 2
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A7 AHELE 93 central liaison body7} 1998d 1¥€e) wlEolx on olA7A &
A, YA SRl A = RGP Ao dis] oj7do] dXshA] 8 A5, 19994
10%J oA g 3= RGP Aol Htistd o]AlE WA Al o)== RGP A= 79 a3
o

ZA717F H9S. 19989 1¥€5EH 6974 oA /M9 reference group®] %5319 S-. o] 1
Tl follA AFs ol vy FgdHe iyt oS, 74 =od WS o
5 25

* T2 84 7S B2 AAdA o2 A public and social medical workg A
&3t 7217} (public medical work o] 71918 oz 3 ouxu| A~z BRI o Fof
AE A AFHE FmMn 27k o9l social medical worke JFHEE thFoz 3 4
WAL o2 AW ez 49D

* out—of-hour services and emergency first aid servicesE @A Z& 3 AA7}?

* THEAE ofEA FAT AT

* medical services for Norwegian Lapps(53] ©o]&°] A% &5 SR Ady =29
olo] & A Lah= AR T)E o9l AT AR

* newly qualified doctors serving their compulsory practice periodE %A & A
Q1712

« O19t7F wl9- A& municipality”} RGP A =ol oj®@ A A g3l== 3 A 217}1?

o
M

- 19994 4¢¥ RGP A= digt A& FF3t7] Hal dvtaE Wid - 4G5 2 o
3] @FAA7F Danish National Insurance Scheme, the Danish Ministry of Health and

Danish Association of Medical Practitioner® =&k

- 19999 69 ol FAATE A AN ol 7} ol ol 4.
* collaborate to discuss and describe mutual negotiation goals for agreements to
replace the elements that were taken out of the regulations proposed in the
consultation paper on the suggestions of the social partners.
* collaborate to clarify how the different negotiation themes are to be distributed

among central and local arrangements.

- 19994 99 24¢Y AHXE Odelsting®el] RGP A|xo] #3 &L E33 Propositon
No. 99(1998-1999)& A|=35}9 <.

- 19994 119 EgzolA Anus A Fo 5
of w8l ola|PARE FER olalE A7) 1% A9,

rlo
N
b
L
b
A
i
32
o
=)
oX,
ok
N
AN

4) Odelstinge :=291¢] =32 Stortings T3t 739U dF2 FAE. o= §-8 v
o ARG E o 2 3o, o7 Ao AFdS thA] Stortingol A ZdtE 12

g HAa 9e.
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- 2000 1¥ - 39 RGP Project &% A7} Norwegian Association of Local and
Regional Authorities®] #=-& wko}l 197) county EFE wEsto] /e 8] AFsto] o3|

AAE A3
- 20009 449 14% StortinglA Municipal Health Service Act®] 7§A<¢te] =313,

- 20009 4€¥ 149 AHFo| 93] Regulation relating to a Municipal Regular GP

Scheme with Comments7} WHEo] 4.

- 2000 4¥€EE 109714 AE9} o]l FAL#F7F Central negotiations®] ©]Fo] A (t}&}

2o A}ekS Regulationol Al Agreement® ZA3}EE 513 S).

@® Commission, composition and tasks of a local liaison body
® Some of the framework for the individual RGP contracts, among others mutual
responsibility between colleagues for covering up with absence

@® Solutions to a temporarily shortage of doctors

- 20009 5UYE 9UAA 7 AT SISt AWAYR e HER o]Fod

local liaison body7} W&o A,
- 20009 114 Local, individual negotiation®] 7} 9]¢} A HFA R 71| o] F oA,

- 20004 11€95H 20019 1€7b4] o]ddel] 538k EE HEl#o] RGP A87|3t F
A

- 2001 69 19 : RGP A=7F A 3%,
4) RGP #|2E2] A3} RGP X¥ AA - National Insurance Adminstration®] B3

@® Local negotiations(RGP contract) : 8]2E F=o] gl Aok (2000 1

@® Forwarding the RGP contracts to the NIA : doFH Y AEFE iy EH
(2000 119)

@ Establishment of a register of RGPs in NIA : 981 3IFo A RGPY SEZ2A4E
482000 119)

@® Sending of registration forms to the population : 164 oA &

A ES oF 80%7F 3 FS st Wi =2 IEES HAFUAT § A
A widsts 7HE 88 Ve YARE ol &gk IR oS oJAtel tigk AR = olF,
g, Fa, Aol AE 7 ARE AlTed(20001d 2€)

® Distribution of RGPs in NIA (2001 4€9-5¢)

1

MN
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@ letters to confirmation to the population and the RGPs : #x}o| Al A A ¥ RGPE
el 52001 54)

@ Possibility to change RGP: A= A3 A RGPE vlE 713 E A #394(2001d 5¢
144 7-H)

@ A= A& A<l 2001 59 7kA 9 A3

- A AT 92%7F A1AE, A2A Y, AR L] AL E FX o= A S,
- RGPY 2/37F} A}41e] g 2Ed &S 71A1 YL,
= A Q159 0.5%%1 24,0009 ko] Aol Frofshx] ATkl S

@® [mplementation of the RGP Scheme(2001d 64%)

5) 8JAFE°] RGP A= & F2 A% olf

® el HiE Bk : Y iEY Fyo] Fa waA.
® A&4 Haol W Ber : @liEe] A/l wmEAES B 99 RGP A
Ngol Fa A,

® AgAA FelE

® oA7t o el @aky

6) RGP AEE B4sted AUHA AA 2 77|

® Recommendation No. 215 to the Storting, June 1997 - o|alFAAZE &S A9
@® Sect-up of the liasion body January 1998

@® Making use of persons with confidence among the parties

@® Establishment of confidence and having a good communication during the process
@® Visit to Copenhagen April 1999

@® The agreement in principle June 1999

@® The fact that the Ministry dared to leave matters to be regulated through

agreements
7) RGP A7} =95A € 9

o7} A71E AL Skl va elare] Aelo] AU o] Fo] XA

o elshua A oAbe] ARE WA 2@ oAl A A

old Alzlo] Agd] A% WEHAS AR ofd Apmr} A7)

s A Ak oA} gledA A F olsh Yol e

G @apo] A7, o] Aol |EME F7ATIE Ale] shit B
3}

e Azl AF AFAtel o8] RGP AX=7F A|¢hs lokar

N

:
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- old AR ATRe] F4L HARARI) welsdw, ofd Akl Aol @ ol A
w=o¥7] AFelae. Fdele] ARE # rﬂfﬂ el AL el Bri ol

o

%

2 RGP A% £91% AT AAsgo, 93 AgolE wasge. vvel Y Fag

olfi RGP A%/ oAel ti@ ARe] BAl FohE xAE Aol 49 AmE dw
T

T A R

rl

AN

5
7} 9]= public health ]ob(tﬂ‘i}TJ Y =A] 25 7FA 9= public health job& A3 &)=
AL municipalityl <58k 7He7F AdEstal dAF)el sty olga ded A4
ol Azkekr] wiiZel oo Alsfel tha F-AHAH oIS, ey ol H4EE 7HEY B
SHSHA Lo gtk AZte] o d5 -

ox
—11’1

- 2& 2= 10099 private practiceE 3df+= specialist7} 1™ <F 3409 AL
o7} 9J&. private specialist S X AWK P HEXE Hk= AL} A3 Uk
22 UE F gL MY oldddE= A7} private specialistoll Al AAH I HE
9glot AE ol §‘rx}7} 2% private specialistell Al F &

o) B A Ealok 3 7ol #AMTE = BF A= private
g 9 *’F Row ol oJFA = 1dgF FaFh

oM.
o

o,

consultation fee

specialistoll Al I 8=

- private specialists RGP Ax=9 Z=dol] wrtfstsd 7] wjio] 3tAlo Al 7F4 2ol o= A
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Year Not satisfied Partly satisfied Satisfied
Old arrangement

1991(n=465) 59(13) 89(19) 317(68)
New arrangement

1992(n=325) 90(30) 37(22) 74(45)

1995(n=1203) 230(19) 303(25) 670(56)
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Satisfied

Neutral

Not satisfied

Got the type of service

they expected

765(77)

113(11)

99(10)

=999)

Yes(n

74(45)

37(22)

51(30)

=165)

No(n

150(13) 150(13) 839(72)
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