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INTERNATIONAL MEDICAL TRAVEL JOURNAL

SOUTH KOREA: South Korea launches medical tourism plan

The South Korea government has announced that from 2012, foreign patients will be able to get
compensation if they fall victim to medical malpractice in South Korea. Currently, there is no proper
compensation system for foreign patients on malpractice as hospitals and clinics are reluctant to pay
higher subscription rates for insurance. The government will set up a mutual aid association. The
association will have hospitals as members and each member hospital will pay a certain amount of money
from the fees it charges foreign patients. The association will use the pool of money to compensate these
patients. The Ministry of Health and Welfare will operate the mutual aid association on a temporary basis
until the compensation system and legal authorisation for the body is complete.

The new mutual is part of a detailed plan to boost medical tourism with the aim to increase the total
number of foreign patients going to South Korea to 300,000 by 2015. The government plans to actively
promote medical tourism, while encouraging the private sector to invest more and supporting them
through necessary policy changes. The government will also cooperate with related state agencies to relax
visa rules so that foreign patients can apply to visit more easily. Hospitals will also be able to sell drugs to
foreign patients directly without having to refer their prescriptions to nearby pharmacies.

The government will also introduce various deregulation policies on the construction of accommodation
facilities at hospitals. It will allow foreign medical staff to treat patients and participate in research. The
ministry has also pledged to support the training of more medical translators and expand the services of a
medical call center. And it will introduce an annual survey of foreign patients to better know what they
want to be improved. Other plans to keep improving the quality of medical services include rating clinics
and hospitals on a star hotel system, with the top ones being five—star establishments.

Under the medical tourism plan, the government will issue certificates to medical tourism agencies. The
authorities see Korea as being behind competitors in terms of global awareness and brand image.

Korea's cosmetic surgery industry has been booming in recent years, with demand generated from both
domestic customers and inbound travellers. But echoing the government, many in the industry are
disappointed with the efforts of international advisors, and an existing medical tourism association, that
they claim is focused solely on medical treatment rather than cosmetic surgery that brings the vast
majority of health tourists to the country. The Korea Medical Tourism Association was founded midway
through 2008 but cosmetic surgeons, particularly those in Gangnam, are unhappy with the organization.
Gangnam is the fashion and beauty centre of the capital, and contains most of the top cosmetic surgery
clinics.

More than 50 cosmetic surgeons met in southern Seoul to set up the nation’s first association aimed at
attracting foreigners interested in receiving cosmetic surgery. Kim Young-jin, responsible for establishing
the association said, “The existing medical tourism agencies here have been inefficient, while failing to
represent the interests of the cosmetic surgery industry. Under the stewardship of the new association, we
are poised to avoid the existing framework so as to create the market independently in a proactive manner.
We will carry out many activities. Up until now, the market has been disrupted due to some domestic or
overseas agencies, which brokered medical tourism in Korea in inappropriate ways. We will make efforts

to grapple with such problems.”

Medical tourism news23 June 2011
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